Microsoft ActiveSync
Smartphone & Tablet Support

Process Flow
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ITSD provides ARC HQ
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instructions from Microsoft -
http://www.microsoft.com/
windowsphone/en-us/
howto/wp6/sync/sync-
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ActiveSync server
name & domain to
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instructions from
Apple - http://
support.apple.com/
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manufacturer.
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If no server issues
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mailbox accessible via
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Wipe device request

Dispatch to ARC
Telecom Services or
ARC InfoSec for
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Dispatch to CSC
Operations

Dispatch to CSC
Operations-
Exchange
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and ARC Telecom
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